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Two organizational practices, Information Technology (IT) and Total Quality
Management (TQM) are emergent as the most important factors in increasing the
organizational performance and each has been widely researched. However, there is‘ a
very little research carried out to identifying the relationship between IT and TQM,
particularly how IT influence TQM. This research presents an empirical study which
examines the interrelationship between IT & TQM and the importance of these
practices on organizational performance in terms of operations performance, which
consists of four dimensions: Cost, Quality, Delivery, and Flexibility. The empirical data
was drawn from forty two Sri Lankan manufacturing organizations through a mailed
questionnaire survey and the data were analysed using correlation analysis, factor
analysis and multiple regression analysis methods. The findings indicated that, IT does
not have a direct Signiﬁcant effect on operations performance while TQM had a direct
significant effect on operations performance. Level of IT usage on TQM dimensions
also had a significant effect on organizational operations performance. Further results
justified that an extensive use of IT had a significant effect on the level of IT usage on
TQM dimensipns as well. The correlation between IT and TQM practices are also
positive and significant. Detailed path analysis clearly illustrated the various

relationships among concept variables. Finally, conclusions and future research areas

are discussed.




